
Apply for FEMA Benefits
Call 1-800-621-3362
Visit www.DisasterAssistance.gov
Download the FEMA app
The deadline to apply is February 6, 2025

Apply for Disaster
Unemployment Assistance

www.des.nc.gov
Call 919-629-3857 (English) and 919-276-5698
(Spanish)
The deadline to apply is February 6, 2025

Request Crisis Cleanup Assistance
844-965-1386
Crisis Cleanup assists with issues like
downed trees, debris, tarps, and mucking
out

Find Shelters

American Red Cross: 1-800-733-2767
Visit www.readync.gov/stay-
informed/open-shelters

View Road Conditions

www.drivenc.gov

View and Report Power Outage Info
www.readync.gov/stay-
informed/power-outages 

Identify Open Pharmacies
By county: www.ncpharmacyfinder.com
Emergency Operating Pharmacies Helene:
www.ncbop.org/emergencyoperatingphar
macieshelene.html

Locate Loved Ones
Call 211 for reunification services
For Buncombe County, contact the Register of Deeds at
828-820-2761 or visit BuncombeReady.gov
Submit the Red Cross form here: www.redcross.org/get-
help/disaster-relief-and-recovery-services/contact-and-
locate-loved-ones/hurricane-helene-reunification.html

Shelter and Supplies

Call 211

Mental Health Support
Call or text 988 for 24/7 free and
confidential support

HELENE RECOVERY RESOURCES

Call the LANC Helpline: (866) 219-5262
Visit the LANC Helene Relief homepage:
www.legalaidnc.org/helene
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