
CONTACT US
Senior Legal Helpline

1.877.579.7562
(toll-free)

9:00 am – 3:00 pm
Monday – Friday



If you are under 60, call:
1.866.219.LANC (5262)

(toll-free)



www.legalaidnc.org

SENIOR LEGAL
HELPLINE

1-877-579-7562
(toll-free)

9:00 AM - 3:00 PM
Monday - Friday

Call today for free legal help with
housing, consumer rights, benefits,
employment and other civil matters.

LegalAidNC
Apply online:

www.legalaidnc.org/apply
PO Box 26087

Raleigh, NC 27611

Legal Aid of North
Carolina is 

YOUR law firm

1-877-579-7562
(toll-free)



HOW WE
HELP

WHAT WE 
HANDLE

ADVICE
We can answer general legal
questions and offer advice
specific to your situation.



BRIEF SERVICE

We can write letters and make
phone calls to help resolve

your problem.



INFORMATION
We can review legal

documents, clarify issues, and
provide options.



REFERRALS

We can make referrals to local
legal aid offices or pro bono

attorneys if necessary.

ELDER ABUSE
Physical Abuse
Exploitation

HOUSING
Landlord/Tenant
Mortgage Foreclosure

CONSUMER
Contracts
Collections
Repossessions

BENEFITS
Medicaid/Medicare
Food Stamps
Social Security & SSI
Veterans

EMPLOYMENT
Discrimination
Unemployment Benefits

PLANNING AHEAD
Wills & Living Wills
Health Care Powers
of Attorney
Powers of Attorney

CONTACT US
Senior Legal Helpline

1.877.579.7562
(toll -free)

9:00 am – 3:00 pm
Monday – Friday

ABOUT US
Legal Aid of North Carolina’s Senior Legal
Helpline provides free legal help to North

Carolinians who are 60 years of age or
older and need assistance with health care,
housing, consumer rights, public benefits
and other civil (non-criminal) legal matters.



HOW WE HELP

The Helpline can provide free legal advice
and information, limited representation and

referrals to local legal aid offices and pro
bono attorneys.



WHO WE HELP

The Helpline is available to all North
Carolinians who are 60 years of age

or older and who meet income and other
eligibility requirements. Priority is given to
those most in need. The Helpline does not

handle criminal, personal injury or fee-
generating cases.


