
Update your child’s pick-up list and emergency contact information at school.
Under the law, immigration status does not affect a child’s right to attend public school. In case
something happens to you, make sure someone that you trust is authorized to pick up your child from
school and is listed as an emergency contact. Contact your child’s school to make these changes! 

What can I do to make sure my
children are safe at school? 

Consider getting an Education Power of Attorney document prepared. 
A Power of Attorney (POA) lets you name someone you trust, called an “agent,” to make certain
decisions if you are unable to do so. An Education POA can allow your agent to make decisions about
the services your child gets at school, sign permission forms, and help maintain their school stability.
Speak with an attorney or a trusted community organization to create a POA. 

Understand the protections related to discrimination and bullying.
State law requires every school district to investigate and take action to address reports of bullying
or harassment. If the bullying is discriminatory (based on color, race, religion, sex, or national origin),
students have additional protections under state and federal law. If your student is having bullying
concerns, put your concerns in writing to the principal, ideally in an email. Review your district’s board
policies to understand how to report bullying, what steps the school must take in response to a
bullying complaint, and what you can do if the initial investigation does not fix the problem.  

Ask for help if your child is having trouble going to school or if you are afraid to
send your child to school. 
State law requires children between the ages of 7-16 to attend school, and their parents/guardians
may face criminal charges for truancy if they do not. However, the law also requires schools to take
steps to work with families if there are attendance concerns before filing charges. If you have
concerns about sending your child to school, or if your child is fearful about school, ask to meet with a
counselor, social worker, or someone else you trust at the school to answer any questions you have
and see how they can better support your family. 

Check in with your child to see how they are doing mentally and emotionally. 
If you or other members of your family are undocumented, your child may be experiencing high levels
of stress, fear, and anxiety about potential deportation actions and the confusing news and
messages surrounding deportation and immigration. Young children, and children with disabilities
especially, may not fully understand or express those feelings and that emotional pressure may
cause them difficulty in school. 

https://legalaidnc-my.sharepoint.com/:x:/r/personal/jenr_legalaidnc_org/_layouts/15/Doc.aspx?sourcedoc=%7B88047CEB-6A6B-4689-B111-10A154DAE972%7D&file=NC%20Board%20Policies%20and%20Grievance%20Policies.xlsx&action=default&mobileredirect=true
https://legalaidnc-my.sharepoint.com/:x:/r/personal/jenr_legalaidnc_org/_layouts/15/Doc.aspx?sourcedoc=%7B88047CEB-6A6B-4689-B111-10A154DAE972%7D&file=NC%20Board%20Policies%20and%20Grievance%20Policies.xlsx&action=default&mobileredirect=true


For more information and resources,
you can also visit www.everychildnc.org/safe

School Counselor
Find out who your school counselor is. Reach out to that person to share what is going on with your
child and ask for anything you think would be helpful. For example, you could ask that the counselor
check in with your child during the day, talk with your child’s teachers, and talk with them about what
other actions the school can take to support your child. 

Academic/Behavioral Interventions
If your child has fallen behind in their classes, you can ask that they receive general education
interventions such as small group tutoring to help them catch up. NC Public Schools offer general
education interventions called the Multi-Tiered System of Supports (MTSS) for students who are not
making progress through academic, behavioral, social, or emotional instruction and support. You can
learn more about MTSS by watching this video in English and Spanish. Reach out to your child’s
teachers, the school counselor, or the principal to ask about MTSS.

504 plan  
If your child has a diagnosis related to their emotional or mental health struggles, you can ask that
your child be evaluated for a 504 Plan. If your child is found eligible, their 504 Plan will offer
accommodations and supports in the regular classroom to ensure equal access to education and the
school environment. Some examples of reasonable accommodations that could be part of a 504 Plan
are: extended time on tests and assignments; the ability to take breaks during classwork; preferential
seating; or access to assistive technology. 

School-based teams 
If your child already has an IEP or a 504 Plan, email their case manager and ask for a team meeting to
discuss how they can support your child at school. Find out more about requesting a meeting here.

Here are some ways to ask for more help at school: 

https://everychildnc.org/safe/
https://everychildnc.org/safe/
https://www.youtube.com/watch?v=Fns98Hw06j8
https://www.youtube.com/watch?v=5TZxo2KsrN0
https://legalaidnc.org/topic/education/education-1/special-education/#ub-content-toggle-panel-0-7ce3b8da-59c2-45f3-822f-1135573341e4

