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Position Announcement

We are excited to announce a job opportunity for the position of Medicaid Appeals Technical Team
(MATT) Project Director at Legal Aid of North Carolina.

Position Title: Medicaid Appeals Technical Team (MATT) Project Director
Employment Type: Full-Time, Exempt

Location: Statewide - North Carolina

Application Deadline: June 9, 2026

About us: Legal Aid of North Carolina is a statewide, nonprofit law firm that provides free legal
services in civil matters to low-income individuals and families. Our mission is to ensure equal
access to justice and remove legal barriers to economic opportunities.

Legal Aid is an innovative, creative, and progressive civil legal services provider committed to
building a justice system where all voices are valued, heard, and respected.

Who we are looking for: Legal Aid seeks a full-time Medicaid Appeals Technical Team (MATT)
Project Director to serve as an organizational leader responsible for the overall management of a
statewide project focused on Medicaid appeals and public benefits.

Why this role matters: This role provides strategic leadership to ensure the delivery of high-quality
legal services while expanding LANC’s statewide impact in public benefits advocacy. The Project
Director will play a critical role in strengthening legal advocacy for Medicaid clients and enhancing
organizational effectiveness.

What you will do: The Project Director will:

e Provide direct legal services to clients, primarily in public benefits, including Medicaid

e Supervise legal and support staff assigned to the project

e Recruit, hire, and onboard new team members

e Provide coaching, mentoring, and professional development opportunities

e Conduct performance evaluations, identifying strengths and areas for growth

e Foster a positive, collaborative, and inclusive work culture

e Ensure staff uphold professionalism, dignity, and respectin all interactions

e Provide leadership and oversight for the NCMedHelp project, an independent hub for
Medicaid triage, data collection, and systemic trend monitoring, in collaboration with the
Charlotte Center for Legal Advocacy and Pisgah Legal Services.

e Actively collaborate with other nonprofit legal advocacy organizations across the State on
public benefits training, outreach, education, systemic issue tracking, and litigation

e Manage project grants, ensuring timely reporting and full compliance with funder
requirements and LANC policies.
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What you will bring to Legal Aid of North Carolina:

e J.D.degree and admission to practice law in North Carolina

e No pending North Carolina State Bar disciplinary proceedings

e Demonstrated commitment to serving low-income and underserved communities

e Expertise in federal and state public benefits law, with a focus on Medicaid

e Experience leading programs, projects, or statewide initiatives

e Strong leadership skills, including staff supervision and development

e Excellent written and verbal communication skills

e Strong organizational and time-management abilities

e Ability to work independently and meet deadlines

e Prior legal services experience preferred

e Experience with grant-funded programs (compliance, reporting, budgeting) strongly
preferred

What we offer:

o Compensation: Based on relevant work experience and established salary scale

o Health Benefits: Comprehensive medical, dental, and vision coverage for employees and
eligible dependents

o Retirement Plan: 401(k) plan with a discretionary employer contribution

o Work Environment: Culture that promotes work-life balance, flexibility, and overall
employee well-being

e Paid Leave: Generous paid time off and recognized holidays

e Parental Leave: Up to 12 weeks of paid parental leave for eligible employees

o Insurance Coverage: Employer-paid life, short-term and long-term disability coverage

o Employee Assistance Program (EAP): Confidential counseling and support services.

o Professional Development: Ongoing learning and leadership development opportunities

o Loan Repayment Assistance: Support for eligible attorneys repaying qualifying student
loans

How to apply:

Legal Aid of North Carolina believes all our professionals bring unique perspectives and ideas that
strengthen our work and mission.

If you are interested in joining our team, please submit a cover letter and resume with the subject
line “Medicaid Appeals Technical Team Project Director” and the posting number: 202605-455 to:
jobs@legalaidnc.org.

Professional reference checks and a pre-employment background check will be conducted as a
condition of employment.
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Equal Opportunity Employer

Legal Aid of North Carolina is an equal opportunity employer. We welcome all qualified applicants and make
employment decisions based on experience, qualifications, and organizational needs.



